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Congratulations to Variety Ontario 
for creating and hosting the Access 
Expo which picks up where the 
long-established People in Motion 
Show left off. After nearly 30 years 
in production the People in Motion 
Show was always a highly-antici-
pated and essential exposition for 
the Greater Toronto Area’s disability 
community. Its last edition was in 2018 at Variety Village in fact, 
the world-renowned, fully-accessible fitness facility in Scarborough. 

The Access Expo will serve Toronto and Eastern Ontario and 
build on the successes of the People in Motion Show while 
adding several new and exciting dimensions within a festival-like 
atmosphere with open-air Beer (complete with an accessible 
bar) and Barbeque Tents. Record number of participants to the 
annual June event are expected from the Toronto area and sur-
rounding communities to the east. 

The Access Expo will showcase the latest innovations in  
technologies, products and services for people of all ages  
and abilities while expanding the reach of the show to include  
seniors, their families, and caregivers as well. In addition to  
exhibits, participants will have access to job fairs, parasport 
demonstrations, keynote speakers, community award presentations 
and new opportunities for networking, engagement and learning.

From accessible transportation services, home modifications, 
communication devices, mobility devices, programs and a  
dedicated sport and recreation demonstration area hosted  
by ParaSport® Ontario, there’s something for everyone at  
The Access Expo.

About Disability Today  We here at Disability Today magazine 
are thrilled about this edition of our publication serving as 
the Official Show Guide for the inaugural Access Expo show. 
A title in the Disability Today Network media family and  
developed by Disability Today Publishing Group, Inc., our 
media company has been a disability community pioneer  
and leader for people with disabilities for over 25 years,  
connecting our community in a revolutionary new way 
through the power of print, internet and social media.

Enjoy!

Jeff Tiessen, Executive Producer

The Show Goes On

www.disabilitytodaynetwork.com4



Access Expo Sponsors
Variety Ontario thanks the following organizations for their support 

of the premiere and presentation of The Access Expo 2019. 
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June 6-7, 2019 

A MESSAGE FROM THE HONOURABLE RAYMOND CHO
ONTARIO’S MINISTER FOR SENIORS AND ACCESSIBILITY

ACCESS EXPO 

As Minister for Seniors and Accessibility, I extend my warmest greetings to everyone 
attending the inaugural Access Expo, hosted by Variety Village. 

Everyone in Ontario deserves to live and work in accessible communities that are open 
to all. That is why we are so proud of your leadership in accessibility for over 65 years.
Your programs and services have made a profound and lasting difference in the lives of 
young people, their families and in our communities. 

Like you, our government is committed to helping people with disabilities gain 
meaningful employment. By hosting a job fair during the Expo, you are playing an
important role in creating inclusive workplaces where employees with disabilities can 
reach their full potential and organizations can meet their goals.

Congratulations on organizing this important Expo. It is a wonderful opportunity for 
people to make connections, promote inclusion and learn about innovations in 
accessible products and services. I hope you have an informative, successful and 
memorable two days!  

Sincerely,

Raymond Cho
Minister 
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Powered by SmartDrive
The SmartDrive from  
Permobil gives you  
freedom to do more.  
It moves with you. It’s 
lightweight and allows 
you to spin in place or 
hop off curbs. And now, 
the new SmartDrive MX2 
with the PushTracker 
wristband makes the 
already award-winning 
wheelchair power assist 
even better. It can power 
you up steep hills and through thick carpet. It’s intuitive to use and  
will go for miles on a single charge and it’s customizable to your level 
of activity. Turn it on, get out there and rediscover your independence! 
Learn more at www.permobil.ca.

Access Travel 
for Rent

You may know Universal Motion for 
its stellar reputation for providing 
innovative vehicle conversion solu-
tions for individuals, institutions, taxi 
and other transportation companies, 
but did you know that Universal Mo-
tion works with various suppliers to 
provide quality accessible van rent-
als throughout Ontario and Canada? 
Rental vans are available by the day, 
week, month, or longer, ensuring 
that you have 24-hour transportation 
for all your accessibility needs. For 
more, visit www.universalmotion.ca.

Bell introduces Mobile Accessibility, a screen reader app specifically 
designed to assist those who have low vision or are blind and use an 
Android™ device. The app helps get the most out of a smartphone – make 
calls, reply to emails, send texts and much more with ease. Best of all, it’s 
free of charge for all Bell Mobility customers with an Android device. The 
Mobile Accessibility app reads back what you select on screen, allowing the 
user to navigate quickly and efficiently. You can also customize the way you interact with the app, whether using touch, 
voice, keyboard or even Braille. Visit Bell’s Accessibility Centre at www.bell.ca for more.

MOBILE ACCESSIBILITY APP

YOUR PASSPORT 
TO ADVENTURE
A compact and lightweight power chair, the Jazzy® 
Passport from Pride Mobility can make travelling 
so much easier. It folds in just a few steps and 
offers convenient storage and ample foot room. 
A specialty foam seat is designed for comfort 
and the Jazzy Passport is now available with an 
air-safe travel battery (check with airline before 
flying). Learn more at www.pridemobility.com.



Connecting to  your communities  

Community Support Services 
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Variety Village
A sports, fitness and life skills facility for people of all abilities

Variety knows that big dreams 
are possible. For over 70 years, 
its goal has been to improve the 
quality of life and integration into 
society of all people, regardless 
of their abilities. Variety creates 
a level playing field without 
barriers. One of only a handful 
of facilities worldwide where 
all ability levels are integrated, 
Variety is a place where anyone 
can develop independence, self 
confidence and new skills. The 
Village specializes in education, 
skills training and integrated 
recreational programs.

The Canadian Health Measures  
Survey, conducted by Statistics 
Canada, found that fewer than 10 
percent of Canadian kids meet the 
current guideline of 60 minutes of 
moderate to vigorous daily physical 
activity.

The reality for children and youth 
with a disability is even worse. It is 
estimated that only three percent 
have regular physical activity. Lack 
of inclusive sports programs and 
financial constraints create barri-
ers that prevent children and their 
families from taking part in regular 
physical activity. Variety program-
ming removes those barriers and 

gives children with a disability an 
opportunity to play.

As Canada’s leader in adapted 
physical recreation and sport, Variety 
is changing that picture by leveling 
the playing field. Variety’s Centre  
for Inclusive Sport Development  
provides over 4,500 children and 
youth of all abilities with physical 
activity through: 

• Aquatics 
•  Sport – non-competitive, multi-

sport and competitive sport 
• Day camps 
•  Fitness Friends – working with 

school boards to integrate  
physical activity and play for  
kids while at school

“ On our society’s journey to full accessibility, Variety continues to be 
an inspirational model for what is possible.”

– David C. Onley, Former Lieutenant Governor of Ontario
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V I S I O N  A wor ld -c lass  fac i l i t y  in  a  wor ld  w i thout  bar r ie r s .

MISSION As a charitable organization, Variety Vi l lage is a unique 
community that transforms lives through inclusive physical activity 
and education for every phase of life.

15

It’s about learning sport for a 
lifetime of healthy activity, improv-
ing health, confidence and building 
community.

Variety also hosts organized 
sporting events, which provide  
opportunities for over 1,000  
children with a disability to partici-
pate in parasport or adaptive sport. 
Variety’s outreach program educates 
children across the Greater Toronto 
Area about the importance of access 
and inclusion.

The facility’s top-flight athletes – 
trained at Variety, coached by Variety 
staff and supported by Village teams 
– are competing at the highest lev-
els in parasports including the 2016 
Paralympic Games in Rio, Brazil, the 
upcoming Tokyo 2020 games and 
others. Thanks to its supporters, 
Variety Village has provided elite 
athlete training and coaching for 
parasports since it opened its world-
class facility in 1981.

HAPPY CAMPER
Our son Nate has been participating in various programs (swimming, 
Children in Motion, Tae-Kwon-Do) and camps at Variety Village for the 
past four years. Simply put, we love Variety Village! There are a few 
things that make the Village a unique and special place. The staff are 
tremendously caring and appear to have endless amounts of energy 
and patience (in addition to being able to teach important skills). 
The accepting and welcoming environment should not be underesti-
mated. Serving people of ALL abilities not only assists those needing 
extra help but is a huge benefit to those who are able-bodied as well, 
particularly children. We need more places like this for our children 
to learn about the entire community around us. Finally, we would 
note the quality of the programming. The attention received and skills 
learned are top notch – Nate loves to participate and looks forward 
to every program there and we, as parents, appreciate that he is 
learning important skills. 

– Rob and Patrice Carmichael

FAMILY AFFAIR
Being a part of a community such as Variety Village has had such a 
positive impact on my family. My vision of what I thought parenthood 
would be like was altered when we received our son’s diagnosis. 
Often when we are out together as a family we receive looks and 
reactions to our son’s mannerisms and behaviour which can be 
emotionally taxing for all of us. Walking through the doors at Variety 
Village makes us feel just like any other family. It is so important to 
my husband and I that our typically-developing daughter grow up 
seeing that abilities take on so many different forms and for our son 
to be included, cared for and treated with respect. Inclusion and 
acceptance of all people, regardless of ability, is at the very core of 
our family’s values. Our biggest wish for both of our children is to lead 
full and rich lives – Variety Village sets that foundation. 

– Jane Duffy 
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WHAT VARIETY DOES
•  Over 5,000 fitness club members:  

60 percent have a disability

•  Support an additional 5,100  
sport members: 70 percent have  
a disability 

•  Partner with stakeholders to  
provide facilities and training for 
elite para-athletes

•  Partner with educational facilities  
(primary, secondary and post-sec-
ondary) for outreach and education 
on accessibility and inclusion 

•  Partner with the healthcare sector to  
provide rehabilitation and fitness rec-
reation for recovering stroke patients

SERVICES
76,000 Sq. ft. Gym 

200m Indoor Track 

3 Multipurpose/Sport Courts 

Aquatics Centre 

Red Cross Certifications 

Cardio/Weight Rooms 

Fitness Classes 

Personal Training 

Children’s Programs 

Children’s Camps 

Seniors’ Programs 

Daily Family Gym Time 

Sports Teams 

Volunteer Opportunities

rehabilitation

sport, fitness & life skills facility

76,000 FIELDHOUSE
sq.ft.gym

SPORTS
TEAMS

AQUATICS CAMPS
CALL 
NOW! (416)699 7167 varietyvillage.ca

All ages & abilities

incl. fitness classes +more!

rehabilitation

sport, fitness & life skills facility

76,000 FIELDHOUSE
sq.ft.gym

SPORTS
TEAMS

AQUATICS CAMPS
CALL 
NOW! (416)699 7167 varietyvillage.ca

All ages & abilities

incl. fitness classes +more!

rehabilitation

sport, fitness & life skills facility

76,000 FIELDHOUSE
sq.ft.gym

SPORTS
TEAMS

AQUATICS CAMPS
CALL 
NOW! (416)699 7167 varietyvillage.ca

All ages & abilities

incl. fitness classes +more!

rehabilitation

sport, fitness & life skills facility

76,000 FIELDHOUSE
sq.ft.gym

SPORTS
TEAMS

AQUATICS CAMPS
CALL 
NOW! (416)699 7167 varietyvillage.ca

All ages & abilities

incl. fitness classes +more!

rehabilitation

sport, fitness & life skills facility

76,000 FIELDHOUSE
sq.ft.gym

SPORTS
TEAMS

AQUATICS CAMPS
CALL 
NOW! (416)699 7167 varietyvillage.ca

All ages & abilities

incl. fitness classes +more!

VARIETY TORONTO 
MEMBERSHIP

Variety is the only facility that offers membership to people 
with and without disabilities and promotes inclusion 
through integrated programs and services. Choose your 
Variety membership and experience the workout with  
a difference. We’re more than a gym membership – 
we’re a community! 

ANNUAL MEMBERSHIP from $338 (Child) 
to $1,162 (Family*) 

*  Financially subsidized memberships are available through Variety – the  
Children’s Charity. Applicants must speak with one of our Membership  
Services Representatives and provide medical and financial information.  
Subsidies are based on personal circumstance. 

** Family memberships include parent(s) and children under the age of 21 years 
living in the same home (address). 



Coloplast Canada Corporation, Oakville, ON, www.coloplast.ca 

The Coloplast logo is a registered trademark of Coloplast A/S. © 2019-05 All rights reserved Coloplast A/S  

Do you have continence issues?
Life with continence issues can sometimes be challenging.  Coloplast® Care 
offers you helpful tips, support and information relevant to your needs.  
Whether you are new to using intermittent catheters, or are a long time user, 
Coloplast®Care can support you with:

My Continence 
Check:  Keep track of 
your bladder issues 
through regular 
self-assessment

Access to product 
samples and help 
investigating reim-
bursement options

A dedicated website 
and emails, with 
reliable advice that’s 
relevant for you

Advisors ready to 
answer questions and 
provide support by 
phone

Come visit 
us at 
booth 
601!

Getting started is easy!  Get in touch today to learn 
more about Coloplast® Care:

1-866-293-6349
bladder.coloplastcare.ca



Lifetime Achievement 
for Innovation in Accessibility

Presented to
David C. Onley, CM OOnt

For dedication to creating accessible 
opportunities for people of all abilities

This award recogniz-
es individuals who 
have been leaders in 
innovation through-
out their life. Either 
through their work in 
advancing accessibility 
or leading by exam-
ple, these individuals 
have been a positive 
influence for change 
and building accessi-
ble communities.

David Onley  
began his career in television and advanced accessi-
ble workplaces by being the first television host with a 
disability. He was also the first Lieutenant Governor with 
a disability to represent Her Majesty the Queen for the 
Province of Ontario. In his role, he brought awareness to 
the need for creating more accessible work spaces and 
opportunities for people with a disability.

His latest contribution to advancing accessibility 
is his work across the province to spread awareness 
and improve upon the Accessibility for Ontarians with 
Disability Act.

He is receiving the award for his dedication to creat-
ing accessible opportunities for people of all abilities 
to enjoy the benefits of inclusive, healthy, active living 
possibilities.

ParaSport® Ontario 
Community Impact Award

Presented to
Gluckstein Personal Injury Lawyers

For compassion and support 
for caregivers

Gluckstein 
Lawyers  
was founded 
by Bernard  
Gluckstein, 
one of  
Canada’s 
most promi-
nent personal 
injury lawyers 
for over five 
decades. His 
success is 
attributed to 
the honest reputation of his law firm and his commit-
ment to humanitarian efforts. He generously volunteers 
his time with personal injury victims and those born 
with disabilities. Celebrated as pioneers in their field, 
Gluckstein Lawyers is an award-winning industry leader 
in neuro-trauma (brain injuries), spinal cord injuries, 
serious orthopedic injuries, birth injuries, and medical 
malpractice cases.

Gluckstein Lawyers is dedicated to supporting and 
empowering non-profit organizations and causes within 
the disability community, at times pioneered by former 
clients. Giving back to the community is one of the 
strongest values of the firm – part of its promise to its 
clients and community is offering full-circle care and  
support to caregivers as well.

Access Expo Honours 
and Awards
The theme of the awards celebration at The Access Expo is innovation in accessibility including 
the Lifetime Achievement Award for Innovation in Accessibility, Innovation for Accessible Spaces 
in Sport, Innovation in Adaptive Sport and ParaSport® Ontario’s Community Impact Award. We are 
proud to recognize the following individuals and organization for their success.

CELEBRATION

18 www.disabilitytodaynetwork.com



Innovation for Accessibility in Sport 
Presented to

Arron Barberian and Linda Rodeck
For advancing accessible environments 

through leadership

Arron Barberian is known to 
many for his incredible steak-
house and fine wine collec-
tion. To others he is known 
for his generous support  
of charitable causes. His 
wife Linda Rodeck has been 
advocating for accessibili-
ty for years and has been 
instrumental in helping Arron 
fundraise for causes such 
as Holland Bloorview Kids 
Rehabilitation Hospital and 
the Accessible Baseball 
diamond.

Arron and his wife Linda are 
receiving the Innovation for 
Accessibility in Sport award 
for their tireless efforts to support accessible environ-
ments to play, learn and grow for kids of all abilities, 
and their advocacy for the City of Toronto’s first acces-
sible baseball diamond in particular.

Innovation in Adaptive Sport/Parasport 
Presented to

Zack Copplestone
For increasing sport and 

recreation initiatives for kids of all abilities

Zack Copplestone 
is Canada’s first 
VOLT Hockey coach. 
VOLT Hockey is a 
new adaptive sport 
to Canada and it is 
growing in popularity. 
Zack is in his third 
season coaching kids 
with a disability in 
VOLT Hockey and has 
helped build aware-
ness of the positive 
impact that the new 
adaptive sport has for kids with limited upper and low-
er mobility. He is receiving the Innovation in Adaptive 
Sport/Parasport award in appreciation of increasing 
sport and recreation initiatives for kids of all abilities 
to play hockey in Ontario.

Today, Bernard’s son 
Charles Gluckstein is lead-
ing the firm in innovation 
and thought leadership. 
An award-winning lawyer 
himself, Charles is known 
for his active support 
within medical and dis-
ability communities and 
his innovative mind-set for 
providing better and faster resolution to all Gluckstein 
client cases, without sacrificing quality. 

19
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KAREN STINTZ, Variety, CEO
A graduate of the University of 
Western Ontario, Boston University 
and Queen’s University, Karen has 
applied her educational experience 
in the private, public and not-for-
profit sector for over 20 years. 
Karen began her career in the 
private sector and then worked 
for the Workplace Safety and 
Insurance Board as a manager and also at the Ministry 
of Health and Long-Term Care. She oversaw the delivery 
of multi-million dollar projects.

Before joining Variety, Karen was a Toronto City 
Councillor for 11 years and while serving on Council she 
was Chair of the Toronto Transit Commission. In 2012, 
Toronto Life Magazine named her one of the 50 most 
influential people in the city.

As President and CEO of Variety – the Children’s 
Charity of Ontario/Variety Village, Karen is committed to 
ensuring that Variety Village remains a prominent, state-
of-the-art, inclusive facility that promotes fitness, team 
building and sport for individuals of all abilities.

JAIMELYNN NOWBARI, BPHE, FHP
JaimeLynn works with Parks and 
Recreation Ontario, focusing on 
ensuring quality experiences for 
organizations and their partici-
pants and developing new facili-
tators in her role as Coordinator, 
HIGH FIVE® Training and Stake-
holder Engagement. HIGH FIVE 
(developed by Parks and Recre-
ation Ontario) is Canada’s quality standard for children’s 
programs and is now providing training in the older adult 
sector as well.

On her path to Parks and Recreation Ontario,  
JaimeLynn became a Registered Kinesiologist, was  
a varsity-level softball coach and a Supervisor of Child, 
Youth and Fitness Programs with the YMCA. She has 

an Honours degree in Physical Education, a diploma in 
Fitness and Health Promotion, is NCCP certified and is a 
YMCA Fitness Trainer.

CHRIS POWER 
Speaker, Trainer, Coach

After 16 years as an officer in the 
Canadian Army, Chris was diag-
nosed with an Operational Stress 
Injury and medically released. 
He now applies the lessons he’s 
learned to help others overcome 
adversity and find happiness. 
Chris is a Certified Professional 
Coach and an independent certi-
fied teacher, trainer and speaker with the John Maxwell 
Team. He’s married, has two cats and enjoys fishing and 
photography.

SPINAL CORD INJURY ONTARIO
Do you want to get 
a job but don’t know 
where to start? Let 
the Employment 
Services Team at SCI 
Ontario assist you 
with some practical 
tips on:

•  how to present 
yourself to a  
potential employer.

•  ways to stay  
motivated while  
you job search. 

•  things to consider when disclosing your disability. 

•  what employers are looking for in 2019?

SCI Ontario will help show you how to start your job 
search today!

LEADERSHIP

Access Expo Speaker Series
The Access Expo welcomes an exciting speaker series to promote inclusive, healthy, active living 
opportunities and experiences for people of all ages and abilities.
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JEFF TIESSEN, President 
Disability Today Publishing Group

Executive Director, ParaSport® Ontario
Double-arm amputee and three-
time Paralympian and world record 
holder Jeff Tiessen is founder and 
president of Disability Today Pub-
lishing Group. A book and maga-
zine publisher, Jeff’s work focuses 
on providing Canada’s disability 
community with tools and ideas for 
healthy, active and independent liv-
ing. As Executive Producer of the Disability Today Network 
he has created a one-of-a-kind online information village 
for the greater disability community. 

As Executive Director of ParaSport® Ontario Jeff and 
his team support all members of Ontario’s disability 
community in finding their sport or activity of choice with 
full confidence that there is a sport for everyBODY! An 
award-winning journalist and inductee into the Canadian 
Disability Hall of Fame, Jeff is a respected advocate and 
highly sought-after public speaker. 

MICHELLE HANEY, PT, MSPT/  
Director, Euro-Peds®

Michelle Haney is a licensed 
Physical Therapist specializing 
in paediatrics and has been the 
Director of Euro-Peds National 
Center for Intensive Physical 
Therapy since 2003. She holds 
a Bachelor of Science degree in 
Child Development and a Master 
of Science degree in Physical 
Therapy from Central Michigan University.

Euro-Peds is a specialized therapy centre treating a 
nationwide base of patients who have neuromuscular 
disorders. Euro-Peds opened in 1999 as the first inten-
sive paediatric PT program outside of Europe and has 
recently expanded to offer an adult intensive program as 
well. In 2013, Michelle founded the Euro-Peds Founda-
tion which raises funds and awards grants to help chil-
dren with special needs access life-changing treatment 
at Euro-Peds.

Michelle’s sister, who has severe cognitive and phys-
ical disabilities as a result of spinal meningitis as an 
infant, was her initial inspiration to foster a better way of 
teaching children with gross motor disorders new skills 
for greater independence.

ALFRED SPENCER, Director  
Ministry for Seniors and Accessibility 

Alfred Spencer is the Director 
of the Accessibility Outreach, 
Education and Referral Branch 
at the Ministry for Seniors and 
Accessibility. He is responsible 
for educating Ontarians about 
the advantages of inclusion 
and developing a network of 
strategic partnerships that help 
Ontario organizations become accessible.

He has overseen the implementation of over 100 com-
munity projects related to creating awareness of accessi-
bility issues, including programs for early childhood edu-
cators, elementary school teachers, and post-secondary 
students and professionals. His approach to community 
development has touched all aspects of social inclusion 
from places of faith, to workplaces and sporting events.

Most recently, he has been named to the Canadian 
Paralympic Inclusion Committee. He is also an advisor/
panelist to the newly-announced Canadian Universities 
Association Leed Competition – a national competition 
dedicated to the development of tools and resources to 
improve accessibility across Canada.

EasyWear Adaptive Clothing
Mobile Boutique

Women (XSmall to 4XL) Tops from $45; Pants from $50 
Nightgowns From $48. Men (XSmall to 4XL) Tops from $49;
Pants from $55 NightWear from $58. Proudly made in Canada.

CODE-FASHION • Expires 06/30/19

Save 20% on EasyWear Adaptive Clothing

800 Franklin Blvd, Cambridge • 1-888-908-7177 | 519-267-4107
www.easywearadaptiveclothing.com
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EMPLOYMENT

Starting a new job can be 
stressful. There are new cowork-
ers to get to know, an unfamiliar 
office space that includes figur-
ing out how the printer works or 
what kind of sacrifice needs to 
be made to get the coffee ma-
chine to start, a different com-
mute that may mean getting up 
earlier, a change of routine and 
a lot of new job responsibilities 
that can be a mental overload 
for anyone.  

For people with disabilities however, 
entering into the workforce can be a 
different sort of challenge at times. 
Challenges can begin with questions 
over the building’s accessibility, being 
able to use readers to access docu-
ments and adapting workspaces to 
be more comfortable.

More companies are recognizing 
the talented workforce potential 
that exists in the disability commu-
nity. New talent and ideas to help 
businesses grow and reach a wider 
audience are always of interest to 
companies. The Canadian Council 
for Rehabilitation and Work (CCRW) 
believes in inclusion and that disabil-
ity should never stand in the way of 
ambition. “We at CCRW have made 
it our mission to help people with 
disabilities break down barriers to 
employment. We give job seekers 
the tools and confidence to educate 
and market themselves; we help 
them refine and demonstrate their 
abilities. We help employers be-
come leaders in socially and fiscally 
responsible hiring and retention 
practices,” says Michelle Pandith, 
Workplace Essential Skills Partner-

ship Lead for CCRW. “It is important 
to us that employers understand 
that persons with disabilities repre-
sent a largely untapped labour pool 
of qualified candidates.”

The CCRW also offers a number 
of tools and resources for employ-
ers looking to diversify talent, and 
employees with disabilities looking 
to find work and ways to make the 
workplace more accessible. Offering 
roles to a range of diverse talent 
encourages new ways of thinking 
and challenges old mentalities when 
it comes to the workplace. New 
ways of thinking doesn’t just benefit 
employees of the company, but also 
helps serve the clients and commu-
nity as well. If compa nies work to 
understand the needs of the people 
they serve through their employees’ 
eyes and lived experiences, they’ll 

Inclusion and Diversity Training 
I N  T H E  W O R K F O R C E

By Erin O’Sullivan



be better able to meet accessibility 
needs and create products, services 
and infor mation that help everyone. 

The University of Toronto  
Scarborough (U of T Scarborough) 
understands meeting the needs of 
students and the diverse community 
and population that exists within the 
institution. U of T Scarborough has 
a goal to create a community that 
is inclusive of all persons and treat 
all members of the community in an 
equitable manner.

“The University of Toronto  
Scarborough commits to intentionally 
fostering a welcoming and support-
ive environment for students, faculty, 
and staff where diversity is valued, 
and every member of the community 
feels a sense of belonging on 
campus,” says Twanna Lewis, HR 
Administrator for the university. 
“At the University, our dedication to 
inclusive excellence includes striving 
to be intentionally inclusive, where 
our learning, teaching and working 
environments are grounded in  

diversity and equity principles.
“An equitable and inclusive work-

ing environment creates conditions 
for our diverse staff, faculty and stu-
dent body to maximize their creativity 
and their contributions, thereby sup-
porting excellence in all dimensions 
of the institution,” adds Lewis.

Individuals with disabilities are wel-
come and encouraged to reach out 
to U of T Scarborough staff to ensure 
that there is the same access to 
opportunities to fully participate in ev-
ery aspect of university life and help 
students reach their full potential.

Deep and meaningful changes 
in social and cultural understanding 
are needed in order to ensure the 
importance behind creating an inclu-
sive community. In 2005, the Ontario 
government passed new legislation, 
the Ontarians with Disabilities Act, 
but more is needed in order to en-
sure that culture and societal minds 
are being shifted towards inclusion. 
Making inclusion a standard practice 
helps benefit everyone in the work-
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place. Understanding of the unique 
differences that make us individuals 
is paramount to success.

Today, companies understand this 
concept much better and are making 
changes to integrate inclusive policies 
from the hiring process through train-
ing and support to ensure people with 
disabilities are able to integrate into 
the workforce. Simply put, investing in 
employees is good for business. 

Following this lead, the Access Expo 
is welcoming employers committed to 
making this change and seeking out 
the best talent to help do so. Inter-
ested applicants are encouraged to 
attend with cover letters and resumes 
to speak with the hiring managers 
available to talk about the positions 
and how to best facilitate the hiring 
and work balance. Participating  
organizations include: Accenture 
Canada, Canadian Council on Rehabil-
itation and Work, HSBC Canada, BGIS, 
Canadian National Exhibition, TD Bank, 
The Nielson Company, The Career 
Foundation and U of T Scarborough. 
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IN PROFILE

Thirsty patrons will be in luck 
this year at The Access Expo 
at Variety Village on June 6-7, 
2019. 

Brock St. Brewing Company (Brock 
St.) will have an award-winning 
selection of craft beer flowing for 
both days of the expo. Patrons can 
enjoy the Brock St. Bohemian Pilsner, 
which won Gold at the 2018 Ontario 
Brewing Awards, the premium Blonde 
Lager Ale and a newly-introduced 
Blueberry Belgian Wheat Beer.

Brock St. co-founder Mark 
Woitzik and a team from Variety 
have partnered up to make sure 
everyone is welcome at the Access 
Expo with a newly-designed accessi-
ble pop-up bar.

“We’re very grateful to partici-
pate in this event and work with the 
Variety team. They’ve gone through 
incredible efforts to build this acces-
sible space and we know it will have 
a positive impact on the community,” 
says Woitzik.

Woitzik is not only one of four 
co-founders of Brock St., he is also 
responsible for social media, event 
planning and legal business for the 
brewery and he’s a quadriplegic who 
knows what he’s talking about when 
it comes to accessibility in bars.

Brock St. itself isn’t new to the 
needs for accessibility. Doors recent-
ly opened to the new 19,000-square-
foot facility located in the heart 
of downtown Whitby, Ont., which 
includes two elevators, all accessible 
entry points to the building and will 
soon have elevator access into the 
heart of the brewing facility to allow 
for tours around the entire building.

Woitzik welcomed a team from 
Variety to the new Brock St. facility 
to start design plans on a project 
that has been a long-time coming 
in the bar and restaurant industry 
world. Most bars include tabletops 
that are much higher than some-
one seated can access or transfer 
to comfortably or without assis-
tance. Other barriers can include 

insufficient lighting or inaccessible 
bathrooms located in other parts of 
buildings that do not have elevators 
or access ramps, and more.

Preparations for the accessible bar 
started months before the event with 
different bodies and needs in mind. 
The bar surface will be lowered with 
plenty of space for wheelchair users 
to sit comfortably and enjoy a drink. 
Braille will also be imprinted on the 
bar tabletop to help patrons with visu-
al impairment navigate the different 
options available to them. 

Not only will this accessible pop-up 
bar serve the Access Expo attendees, 
it will be available for future Brock St. 
customers to enjoy at other commu-
nity events. “Brock St. supports a lot 
of community events; we’re excited to 
have this to make our customers feel 
welcome wherever we go this year,” 
enthuses Woitzik.

Whether it’s the award-winning beer, 
accessible space or friendly faces you 
come to see, Brock St.’s wonderful 
new bar design welcomes all. 
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Brewing up a Good Time

By Erin O’Sullivan





FEATURE

TAKE A SEAT 
Sitting Volleyball is a Sport for All 

The recent Ontario Parasport® 
Games was a great example  
of what happens when a com-
munity comes together around  
a common cause. 

There is no doubt that the culture 
of inclusion demonstrated in the 
months leading up to Durham’s  
games was wonderfully orchestrated 
by many, with the region’s Don 
Terry, Sgt. Emmy Iheme and Lori 
Talling leading the way. Hundreds 
of volunteers made sure that every 
aspect of the games, from moving 
equipment to cheering on the ath-
letes, was done really well. It was 
a spectacular event.

I had the pleasure of working with 
the Ontario Volleyball Association 
(OVA) and ParaSport® Ontario to 
help develop the tournament’s Sit-
ting Volleyball event. The game itself 
is very similar to Volleyball with a 
few minor rule changes (all athletes 
must keep their hips in contact with 
the floor and the net is lower). 

The sport gained profile in the 
province thanks in part to the Para 
Pan-Am Games and the Invictus 
Games but there were no teams 
in Ontario. Enter the OVA with 
Alishia Lidums and Kerish Maharaj 
and their challenge to create and 
develop four teams for the Ontario 
Parasport Games. 
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The first to accept the chal-
lenge was Sinclair High School’s 
Darrin Lee, who is a multisport 
high-performance coach and 
teacher. He immediately em-
braced the concept of building a 
team in a sport where most of 
the athletes had never been on 
a school team. Next came Karen 
Natho with the Niagara Penguins, 
then Kristen English at Holland 
Bloorview Kids Rehab Hospital, 
then Grandview Kids and finally 
Pickering High School thanks to 
the enthusiasm of Vice Principal 
Hoi Leung and coach/teacher 
Chris Holmes. The OVA also  
arranged for a team of competi-

By Joe Millage
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tive beach volleyball players  
to get involved… six teams  
competing for provincial honours.

It was amazing to see these 
teams come together. Grandview 
Kids had support from the top 
down, literally, with CEO Lorraine 
Sunstrum-Mann attending practic-
es and events and proudly tweet-
ing photos and stories about their 
great athletes.

The project was outside of the 
usual scope of a children’s rehab 
centre but from the first meet-
ing with Cathy Kelly and Natalyn 
Hibbs it was obvious that they 
fully supported the idea and the 
culture of embracing opportunities 
for Grandview Kids was evident.
There was always a contingent of 
highly qualified staff at practices 
and their spirit was contagious 
as they quickly became a most 
enthusiastic team.

That being said, it is always the 
athletes who come first and these 
groups quickly demonstrated 
that they wanted to win and were 
willing to work to get there. On 
one of the worst-weather nights in 
January, I arrived at the Abilities 
Centre in Whitby, Ont., expecting 
that no one would get to the prac-
tice that evening. 

By 4:30 p.m. we had the full 
team on the floor practicing their 
serves, volleys, blocks and spikes. 
Parents were talking about how 
they were going to the basement 
to practice for hours each evening. 
“It’s a ‘hidden game’,” Marahaj ex-
plained to me. “It’s a term used to 
describe impact beyond the court, 
transference of leadership skills 
from coaches, administrators and 
officials to athletes.” But the joy, 
sportsmanship, fitness, friendship 
and fun could not be hidden from 
anyone.  

ParaSport® Ontario has been 
leading the way for para athletes 
to find, connect with, and par-
ticipate in the adaptive sport of 
their choice for over 30 years.

Adaptive sport is fun for all. There 
are countless inclusive possibilities 
that make physical activity accessible 
for all to join and reap the benefits of 
sport and recreation. Like anyone, for 
people with physical disabilities there 
are so many benefits to getting more 
active. Benefits like improved physical 
fitness, social inclusion, making new friends, higher levels of 
self-confidence, more independence and better quality of life, 
and of course… fun. And all of that includes a more active life-
style with friends and family.

ParaSport Ontario is here to help, through equipment rental 
programs and sport demonstrations and events. With access 
to sport wheelchairs, roller sledges, sit skis, handcycles, boccia 
ramps, and more, there is a way for everyBODY to play.

ParaSport Ontario facilitates participation programs like 
sitting volleyball, and paragolf, alongside the Ontario Volleyball 
Association and ParaGolf Ontario respectively. Both sports are 
accessible for all, across a diverse range of disabilities. 

Education and awareness programs are also available through 
ParaSport Ontario (PO); TRY Me is a program that introduces 
newcomers to adaptive sports that they may have never heard 
of. PO’s adaptive sports clubs listing is the largest in the province 
with programs that people can search by sport or by location.  
PO members receive monthly newsletters featuring parasport 
news, upcoming events, exciting programs and more from 
our partners, as well as a semi-annual print or digital copy of 
ParaSport® Magazine. Membership is FREE! Join Today!

Connect with us online at www.parasportontario.ca 
or find us on social media. 

www.facebook.com/parasportont

www.instagram.com/parasportontario/

twitter.com/parasport_ont
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NEW AND IMPROVED

Design Exchange  
Design Exchange is a not-for-
profit museum dedicated to 
design, innovation and tech-
nology. Located in Toronto, 
it is Canada’s only museum 
dedicated exclusively to the pursuit of design excellence 
and preservation of design heritage.

This year, the Design Exchange’s annual competition 
is Boundless, a challenge for Ontario’s post-secondary 
design students to develop creative approaches to 
the accessible navigation of public spaces including 
infrastructure and wayfinding. The grand prize winner 
receives $2,000 and works with the Design Exchange 
and accessibility experts to create a hands-on workshop 
based on his/her submission. The workshop is open  
to students and adults of all ages. Learn more  
about Design Exchange’s Boundless competition  
at www.bit.ly/2WGzTjM or call (416) 363-6121.

Holland Bloorview   
The Bloorview Research Institute (BRI), part of the  
Holland Bloorview Kids Rehabilitation Hospital, is  
recognized internationally for improving the lives of chil-
dren with disabilities through client and family-centred 
rehabilitation research.

Each November, the BRI Symposium showcases 
the advances that Canadian research has made  
in the field of children and disability globally  
through ground-breaking discovery, innovation  
and family engagement. Learn more about the BRI 
Symposium at www.research.hollandbloorview.ca/
Events/BRISymposium.

The Government of Ontario is committed to helping seniors and people with disabilities stay  
independent, safe, active and socially connected. The government is proud to host Innovation Alley to 
showcase its partner organizations’ leading-edge research, products and services that help remove 
barriers for people with disabilities.

Innovation Alley is the place to meet the students, entrepreneurs and scientists whose research and 
knowledge are shaping innovative solutions that help seniors and people with disabilities participate fully 
in their communities.

Innovation Alley
Allée de l’innovation

Innovation Alley Editorial header.indd   1 2019-05-21   11:48 AM



iMerciv Inc.  iMerciv is ded-
icated to improving the confidence, 
the independence and the overall 
quality of life for those living with 
vision loss.

One key project is the devel-
opment of a small and discreet 
wearable device that uses ultrasound to detect obsta-
cles that may lie directly in one’s path. It then notifies 
the user of these obstacles through intuitive vibrations, 
allowing the user to safely navigate around any objects.

Ontario Chamber of Commerce   
The Ontario 
Chamber of 
Commerce 
(OCC) is a  
federation 
of 160 local 
chambers of commerce and boards of trade repre-
senting over 60,000 businesses across the province. 
Since 2006, the OCC has launched nine accessibility 
initiatives of which Accessibility Works and The Discover 
Ability Network are two of its most recent.

Accessibility Works helps keep businesses informed 
about their responsibilities under the Accessibility for 
Ontarians with Disabilities Act (AODA). The Discover 
Ability Network is an online job-matching portal and 
resource for Ontario employers and persons with 
disabilities seeking employment.

Visit Accessibility Works at www.occ.ca/accessibility- 
works and www.discoverability.network or contact  
Louie Di Palma at (647) 243-3539 or louiedipalma@
occ.ca for more information. 

Ryerson University: The Chang 
School of Continuing Education   
The Accessibility Project is a collaboration between  
The Chang School of Continuing Education, DMZ  
(North America’s leading business incubator), and  
Sandbox (offers free programs to upgrade creative, 
digital and entrepreneurial skills).

As a community and grant program, it funds the de-
velopment, commercialization, and growth of innovative 

ideas, products and solutions for people with disabilities 
and aging populations. For more information, visit www.
ryerson.ca/ce/accessibilitytraining. 

SmartCane  
Designed for  
people with a  
visual impairment,  
the SmartCane is 
a white cane with real-time object detection function-
alities. It uses proprietary computer vision technology 
including a light sensor and GPS navigation to direct 
users to their destination through vibrations and audio 
feedback. To learn more, visit www.mysmartcane.ca or 
email info@mysmartcane.ca.

Toronto Rehab   
The Toronto Rehabilitation 
Institute is one of North 
America’s leading rehabil-
itation sciences centres 
dedicated to adult reha-
bilitation and complex 
continuing care.

KITE (Knowledge, Innovation, Talent and Everywhere), 
the research arm of Toronto Rehab, develops new 
treatments, devices and products that have the power 
to radically improve the lives of an aging population and 
people with disabilities. Learn more about KITE at www.
kite-uhn.com or email KITE@uhn.ca.

Velocity  
Velocity is  
a start-up 
incubator 
affiliated with 
the University of Waterloo providing science labs, weekly 
workshops, start-up coaching, funding programs, and 
workspaces for students. From idea to product devel-
opment and commercialization, Velocity provides the 
knowledge, tools, space and network for start-ups and 
entrepreneurs to discover, build, and scale business 
opportunities.

Through pitch competitions, University of Waterloo 
students tackle accessibility issues to create awareness 
of the economic and social benefits of incorporating 
accessibility into a business idea. Learn more at www.
velocity.uwaterloo.ca or call (519) 804-2240. 
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Access Expo 2019 Exhibitor List
49 Bespoke Inc. (#501)
416 661 4499
www.49bespoke.com

Accenture (#901)
416 641 5651
www.accenture.com/ca-en

Accessible Home Finder (#506)
416 424 2222
www.accessiblehomefinder.com

Barrier Free Fully-Accessible  
Washroom Trailer  
(Innovative Trailer Designs) (#406)
416 620 7755
www.itdtrailers.com

Bell Mobility Inc. (#608)
www.bell.ca 

BGIS (#904)
www.bgis.com/ca 

Brain Injury Society of Toronto 
(#401)
416 830 1485
www.bist.ca 

Brighton Launch (#403)
416 932 8273 x200
www.brightonlaunch.ca 

Canadian Council of the Blind 
(#102)
613 867 0311
www.ccbnational.net

Canadian Council on Rehabilitation 
and Work (#902)
1 800 664 0925
www.ccrw.org 

The Career Foundation (#908)
1 855 223 8231
www.careerfoundation.com 

Canadian National Exhibition 
(#905)
416 263 3330
www.theex.com

CE Academy (#504)
647 987 9771
www.ceacademy.ca 

Centre for Independent Living 
Toronto (#120)
416 599 2458
www.cilt.ca 

Christian Horizons Resource & 
Leadership Centre (#602)
519 650 0966
www.christian-horizons.org 

Citizens with Disabilities Ontario 
(#408)
www.cwdo.org 

CNIB Deafblind Services (#307)
416 486 2500 x8265
www.deafblindservices.ca

CNIB Foundation Ontario South 
(#215)
1 800 563 2642
www.cnib.ca

Coloplast Canada (#601)
1 877 820 7008
www.coloplast.ca 

Design Exchange (#206)
416 363 6121
www.dx.org

Discover My Route  
(Community Living Toronto) (#418)
647 245 8364
www.discovermyroute.com 

Dr. Ho’s (#803)
1 877 724 8981
www.drhownow.com 

Edward Jones (#412)
1 877 370 2627
www.edwardjones.ca 

Employment and Social  
Development Canada – Registered 
Disability Savings Plan (#118)
www.canada.ca/en/employment- 
social-development/programs/ 
disability/savings.html 

Euro-Peds Foundation (#103)
248 857 7137
www.europedsfoundation.org 

Gage Transition to Independent 
Living (#112)
416 481 0868 x229
www.westpark.org/Services/ 
GTIL.aspx 

Geneva Centre for Autism (#413)
416 322 7877
www.autism.net

Gluckstein Lawyers (#603)
416 408 4252
www.gluckstein.com 

Go Bee Industries Inc. (Enbridge) 
(#414)
1 866 462 3346
www.gobeeinc.com 

GrowLegally (#505)
1 888 909 6336
www.growlegally.ca 

Hawaiian Moon (#507)
1 888 256 3276
www.aloecream.biz 

Holland Bloorview (#213)
416 425 6220
www.hollandbloorview.ca  

Hollister Ltd. (#607)
1 800 263 7400
www.hollister.ca/en-ca



Home Care Supplies (#502)
416 750 1928
www.homecaresupplies.ca 

HSBC Bank Canada (#903)
www.hsbc.ca 

iMerciv Inc. (#211)
416 565 5958
www.imerciv.com 

Keroul (#411)
514 254 0766
www.keroul.qc.ca 

Neil Squire Society’s Makers 
Making Change (#415)
604 473 9363 | 1 877 673 4636
www.makersmakingchange.com 

March of Dimes – DesignAbility 
Program (#402)
1 800 263 3463 x7211
www.marchofdimes.ca 

March of Dimes (#202)
1 800 263 3463
www.marchofdimes.ca 

Ministry for Seniors and  
Accessibility (#209)
416 849 8276 
www.ontario.ca/page/ministry- 
seniors-accessibility

Motion Specialities (#703)
1 888 222 2172
www.motioncares.ca 

MS Society of Canada (#419)
1 888 268 7582
www.mssociety.ca 

My Community Hub  
(Community Living Toronto) (#409)
www.mycommunityhub.ca 

The Nielsen Company (#907)
905 475 3344
www.nielsen.com 

NeuroChangers (#503)
416 976 9255
www.aim2walk.ca 

OCAD University (#913)
416 977 6000
www.ocadu.ca 

Ontario Cerebral Palsy Sports 
Association (#115)
613 723 1806
www.ocpsa.com 

Ontario Chamber of Commerce 
(#207)
416 482 5222
www.occ.ca 

Ontario Energy Board (#604)
1 877 632 2727
www.oeb.ca 

Ontario Federation for Cerebral 
Palsy (#304)
416 244 9686
www.ofcp.ca 

ParaSport® Ontario (#303)
416 426 7187
www.parasportontario.ca 

Parks and Recreation Ontario 
(#104)
416 426 7142
www.prontario.org 

Permobil Canada (#702)
1 800 265 9830
www.permobil.ca 

Pinnacle Health Care Services 
(#417)
1 833 428 4663
www.pinnaclecarehealthservices.ca 

Pride Mobility (#605)
1 800 800 8586
www.pridemobility.com 

Primerica (#203)
905 812 2900
www.primericacanada.ca 

Public Service Commission  
of Canada (#409)
1 800 465 7735
www.canada.ca/en/public-service- 
commission.html 

Rick Hansen Foundation (#106)
1 800 213 2131
www.rickhansen.com 

Ryerson University – The Chang 
School of Continuing Education 
(#208/#910)
416 979 5035
www.ce-online.ryerson.ca 

Sensity Deafblind and Sensory  
Support Network of Canada (#111)
1 877 760 7439
www.sensity.ca 

SmartCane (#205)
www.mysmartcane.ca 

Spinal Cord Injury Ontario (#119)
416 422 5644
www.sciontario.org 

Sunrise Medical Canada (#606)
1 800 263 3390
www.sunrisemedical.ca 

Surrey Place (#410)
416 925 5141
www.surreyplace.ca 

TD Bank Group (#906)
www.td.com 

Team Theraputix (#305)
416 444 4411
www.teamtheraputix.ca 

Tetra Society of North America 
(#214)
1 877 688 8762
www.tetrasociety.org 

TFH Sensory Solutions Canada 
(#109/#110)
1 877 509 7524
www.specialneedstoys.com 

TLC Home Care (#404)
1 888 726 3473
www.tlcnursingandhomecare.com 

Toronto Police Service – Disabled 
Liaison Unit (#117)
www.torontopolice.on.ca 
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Toronto Public Library (#405)
416 393 7131
www.torontopubliclibrary.ca 

Toronto Rehab Institute (#204/205)
416 597 3422 x7800
www.kite-uhn.com 

Toronto Transit Commission/Wheel-Trans 
(#301/#203)
416 393 4111
www.ttc.ca 

Trillium Health Partners (#201)
416 259 6671
www.trilliumhealthpartners.ca 

Universal Motion (#701)
1 877 899 0699
www.universalmotion.com 

Variety Ontario (Variety Village) (#801)
416 699 7167
www.varietyontario.ca 

Vibrant Healthcare Alliance (#115)
416 486 8666
www.allianceon.org 

Velocity (#212)
519 804 2240
www.velocity.uwaterloo.ca 

Walk It Off Spinal Cord Wellness Centre Inc. 
(#306)
289 340 0072
www.walkitoffrecovery.org 

Western University (#912)
519 661 2111
www.uwo.ca

Wheelchair Accessible Transit Inc. (#508)
416 884 9898
www.wheelchairtransit.com 

World Financial Group (#407)
416 225 2121
www.worldfinancialgroup.com 

York University (#911)
416 736 2100
www.yorku.ca

www.SunriseMedical.ca

THE ULTIMATE 
EXPERIENCE.

31 City View Drive, Toronto, Ontario M9W 5A5 • T: 1-877-899-0699 • M: 647-992-8621 • W: www.universalmotion.ca



At Universal Motion, we pride ourselves in always focusing on our 

clients’ needs when assessing the product that will work best for them. 

This client central approach is how we ensure everyone we work with  

has a positive experience while also getting the product that will best fit 

their needs.

FINANCING OPTIONS FOR ACCESSIBLE VEHICLES

Didn’t get approved for funding? Approved for funding, but still looking for more 

to cover the difference? Get the van you need, when you need it, at a price you 

can afford. Financing is now available to qualified customers for as low as $160 

bi-weekly OAC.

Call now and get approved today!

31 City View Drive, Toronto, Ontario M9W 5A5 • T: 1-877-899-0699 • M: 647-992-8621 • W: www.universalmotion.ca



SmartDrive is lightweight and easy to install. The system 
weighs only 12.5 lbs and simply attaches on the back of any 
make and type of manual wheelchair. SmartDrive is also 
eligible for the Assistive Devices Program (ADP) in Ontario. 
The ADP device code is WM0001081. For more information, 
visit www.permobil.ca

Be free with SmartDrive
SmartDrive gives you freedom to do more. It moves with you and 
it’s so lightweight, you don’t even know it’s there. Yet it can power 
you up steep hills and through thick carpet. It’s intuitive to use and 
will go for miles on a single charge. It even has an anti-rollback 
feature that allows you to stop on a hill and then easily get going 
again. Turn on, get out there and rediscover your independence!


